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WELCOME 
 

Welcome to Rainbow Day Nursery.  This Handbook provides information on a wide range of 
information. It is designed to help you settle in your child and answer your questions, but 
please feel free to ask the nursery manager if anything remains unclear. 
 

Welcome to Rainbow Day Nursery 
 
We want every child that spends time with us to be prepared to go to school with 
enthusiasm to learn and develop their knowledge and skills with confidence.  Rainbow Day 
Nursery aims to provide a friendly, clean, comfortable and safe environment which children 
will find stimulating and challenging, and where enjoyment and fun are linked with 
discovery and learning. 

Rainbow Day Nursery has capacity for 50 children in the morning from 9am – 12pm and 50 
children in the afternoon from 12.45pm – 3.30pm. We offer free full time nursery places 
Monday – Friday for children aged 2 – 4 years old.  

 

 

 

We have three large spacious rooms where children take part in learning and having fun 
throughout their daily activities. We also have outdoor play area with a large playhouse 
and activity climbing frame with slides. Children can also rides bikes in the playground 
to develop their gross motor skills. Rainbow Day nursery has a strong ethos that 
children need to see the outside world and have an understanding of the outside world. 
In order to ensure children’s individual needs are met we take them on outings we also 
take children to our local park once or twice every week depending on the weather. 
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Settling in Policy 

Rainbow Day Nursery understands the individual needs for every child, settling in at nursery 
for a child this can be very daunting as this is the first time, that they will be leaving their 
mum and dad, children can feel very scared and frightened. Rainbow Day Nursery allows 
parents to spend time with their child and settling them in the new environment. During 
the settling in period with your child you can take small steps back allowing your child to 
find its own feet. Whilst you are with your child the child’s assigned key person will spend 
time getting to know you and your child. Additionally or as an alternative we can arrange a 
visit to your home to meet with you and your child in familiar surroundings. Your child’s 
assigned key person and Nursery manager make this visit and spend time getting to know 
you and your child. You can decide which ever plan suits you best, every child is different; 
some settle quickly, others may need more time to get used to the changes, but a slow and 
relaxed introduction into nursery life will be time well spent. 

At Rainbow Day Nursery, we will: 

 Ensure all children are treated as individuals 

 Provide a safe and caring environment 

 Work in partnership with parents/carers in order to meet every child’s individual 
needs 

 Ensure that a warm, secure and caring relationship is maintained between all of our 
staff and the children in their care 

 Provide consistent emotional care 

 Give each child the time, space and 
opportunities to develop confidence, 
self-esteem and independence. 

Nursery Staff and Job Title 

Asma Begum- Nursery Manager 

Sidra Khalil- Deputy Manager 

Aysha Yasmin- Nursery Nurse 

Thaslima Begum- Nursery Nurse   

Nazreen Aktar- Nursery Nurse  

Sonya Ahmed- Nursery Assistant 

Khadijah Begum-Nursery Assistant  

Asia Hossen- Nursery Assistant 
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Keyworker Groups 

Every child is allocated to a keyworker, the keyworker is responsible for daily observations 
and any concerns that they may like to discuss with the parents. The key worker will be 
responsible to talk to parents in parents evening about their key child and also they will be 
developing a learning journal, which will be discussed with parents. Parents will have the 
opportunity to talk to their child’s key worker if they have any concerns about their child. 

WHAT IS EYFS AND WHY DO WE HAVE ONE? 

Rainbow Day Nursery follows the Early Years Foundation Stage (EYFS) which is how the 
Government and early year’s professionals describe the time in your child’s life between 
birth and age 5. This is a very important stage, as it helps your child get ready for school as 
well as preparing them for their future learning and success from when your child is born. 
During the first years of a child they should feel having around the environment they are in. 
Early years professionals should make the nursery a warm and safe environment for the 
child to learn in.  
 
The EYFS framework exists to create a guideline for both early year’s professionals and 
parents to help the children develop their individual needs through play and following the 
important seven early learning goals. Our staff training with the EYFS is regularly refreshed 
to ensure high standards, quality and 
knowledge throughout our setting.  
 
The manager holds weekly staff meetings with 
all the staff, during these meetings important 
information is discussed such as upcoming 
trainings, observations, safeguarding, policies, 
activities and each staff has an area to focus 
from the EYFS and then this is planned and 
implemented for the next week ahead.  
 

Our main focus for development within 
the prime areas of learning are: 
1. Personal, Social and Emotional 

Development  
2. Communication and Language 
3. Physical development 
 

The four specific areas of learning are: 
1. Understanding of the world 
2. Expressive arts and design 
3. Literacy 
4. Mathematics 
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Staff carry out observations on a daily bases, through these observations our main aim is 
focus on the above whilst monitoring the following key characteristics of learning: 

 Playing and Exploring- engagement 

 Active learning – motivation 

 Creating and thinking critically-thinking 
 
 

Daily Routine for Rainbow Day Nursery 
 
9.00-9.30    Registration and Free flow  12.45-1.15  Registration and Free flow 
9.30-9.45    Morning circle time   1.15-1.30  Afternoon circle time 
10.00-10.30   EYFS activities    1.30-2.15  EYFS activities 
10.30-11.00   Snack time    2.15-2.30  Snack time 
11.00-11.30   Outdoor Play/visit to the park 2.30-3.00  Outdoor Play/visit to the park 
11.30-11.40   Tidy up Time    3.00-3.15 Tidy up time 
11.40-12.00   Story Time    3:30pm Home time 
12.00-12.45   Lunch Time 

 
 

Snack and Lunch time arrangements 
       
We will be providing snack and 
lunch in the near future.  We 
ask parents to bring in snack 
and also lunch for the children 
who are staying full day at the 
nursery. The snacks should be 
healthy and the right portions 
for them to eat. We feel that if 
parents bring in food from 
home then this will be a good 
starting point as some children 
in nursery have allergies. We 
make sure snack times are 
social times where children can 
develop their communication 
and language skills. It provides 
a fantastic opportunity to 
promote healthy eating and 
hygiene. 
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Health Matters at Rainbow Day Nursery 
 
Illness  
We strongly recommend parents to keep their child at home if they are unwell. 
Safeguarding is very key to our setting therefore to maintain this, can you make sure you do 
not bring your child in nursery if they have the following medical conditions;  
 

 Chicken Pox- about 7 days from onset of rash, or until all spots scabbed over 

 Mumps- Until swelling has subsided 

 German Measles- 4 days from onset rash 

 Whooping cough- 12 days from onset from the cough 

 Measels-7 days from onset of rash 

 Hand foot and mouth Disease- if the child is unwell, and/or until all the lesions have 
healed 

 Diarrhoea and/or vomiting- children must be kept away from nursery for at least 24 
hours after the last case diarrhoea and/or vomiting has stopped. We will contact you 
to collect your child if they develop it at nursery 

 Children who are unwell and have a temperature of 38.5° C (101° F) or over must be 
kept home. You will be asked to collect your child if they have a temperature, or 
become unwell. 

 Broken Limbs-Children can return once plaster is set & on medical advice. 

 Stitches-Children can return once stitches are removed, or on medical advice. 

 Please note: If your child requires 1-1 attention they should be kept in the home 
environment 

 
Head Lice 
Please check your child’s hair regularly. If head lice or eggs are found the whole family 
needs to be treated. Solutions are available from the chemist, or a well recommended 
treatment is the “Wet Combing” method. If you find lice in your child’s hair, wash their hair 
every night for the first week. Use lots of conditioner, and while this is still on the hair, 
comb thoroughly with a fine-tooth lice comb. For the second week repeat this process 
every 3 days, and it should be clear in about 2 weeks. Once the hair is clear, use this 
method every week to keep your child’s  
 
Medicine 
Rainbow Day Nursery has a form for children’s medications, we will not administer any  
Paracetamol suspension or ‘over the counter’ medicines, unless these have been 
specifically prescribed by your child’s doctor. If a child is ill enough to be on antibiotics or 
other medicines, they need to be 24 hours into the course before returning to the nursery. 
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Extra clothes and nappies 
 

 Please clearly label all your child’s clothing and belongings 

 Please provide a change of clothing, in case of accidents during play or toileting 

 We will ask you to provide your own child’s supply of nappies and cleaning wipes, 
these will be labelled and stored in the changing areas 

 

Toys and Jewellery Policy 
 
Rainbow Day Nursery has a strict Jewellery and toy policy. Please do not allow your child to 
bring in toys, money or jewellery to nursery, as loss or damage may occur. If your child has 
pierced ears please send them with studs, not hoops, for the child’s safety. Staff are not 
responsible for any jewellery worn at nursery. Jewellery may be removed by staff, if is 
thought to be a risk to the child at nursery. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Accidents 
 
We have an incident form for when a child has a fall in our nursery. The staff use the first 
aid and all accidents are recorded by staff, then a copy of this will be given to the parents 
and a copy will be kept in our accident folder. We will contact parents only if an accident 
requires urgent attention. Parents will be informed instantly if a child has any head injuries 
as this is very serious. 
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Nursery Policies 

Parents are always welcome to see our hard copy of policies or you can also download the  policies 
from our website. 

Collection and late collection policy 

Rainbow Day Nursery has a strict policy on dropping off children at the time nursery opens and 
closes. We allow 10 minutes for parents to bring in their child if they do not come into nursery by 
10 minutes then we close our main gates and then parents will need to bring their child through 
the front entrance of the building. We ensure safeguarding is taken place in our nursery this is why 
we strictly adhere to our collection and late collection policy as it clearly states you as a parent 
have full responsibility to collect your child from Rainbow Day Nursery. If you are unable to collect 
your child you must inform us of who will be collecting your child. All parents/carers collecting a 
child should be names on the child’s contract form. If a child needs to be collected by somebody 
other than the usual authorised parent/carer then the Nursery must be informed in advance. A 
form of photo identification will be required and an agreed password before the child is released 
into that person’s care. Children must be collected by an adult. (NO UNDER 16’s ARE ALLOWED TO 
COLLECT CHILDREN) 

If a parent/carer has not collected their child 10 minutes after the session has ended then the 
contact numbers on the child information form will be called. It is very important that contact 
telephone numbers are kept up to date (PLEASE KEEP US INFORMED OF ANY CHANGES) 

The Nursery takes very seriously persistent lateness in collecting a child. In extreme cases it can be 
considered as abandonment or neglect of the child, although we understand that occasionally 
delays are unavoidable. In the event of a child not being collected, the Manager or Deputy 
Manager will make every effort to contact the child’s parents/carer, and if this proves to be 
impossible, will try to get in touch with an alternative emergency contact, that is authorised by the 
child’s parents to collect them on their behalf. If we cannot contact anybody and the child has not 
been collected within half an hour of the session ending or the Nursery closing time it will become 
our responsibility to contact first response (0800 1313 126) for advice. The Nursery is required to 
inform OFSTED (0300 123 1231) of any significant 
incident and contact First Response (0800 1313 
126), including non-collection of children. 

 

Our Contact details 

20 St Silas Square (off Church Street)  
Lozells,  B19 1QW 

Tel: 0121 238 3282  
Mobile: 0782 893 1050 

 
E: rainbownursery@thecommunityfoundation.org.uk 

www.thecommunityfoundation.org.uk 


